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care and expertise with your essential IT

Our Service Foundations

We believe that it is essential to have a proactive approach to maintaining and
innovating your IT environment in order to efficiently access and manage your
information. Our professionals have the focus, experience, and perspective to help
you meet the challenges of your everchanging IT infrastructure with industry
leading resources found exclusively at Nexus Information Systems.

» Network Operations Center (NOC)

»Proof of Concept on Wheels (POC's)

» Engineering and Project Management

» Assessments

Managed Services nexusmn.com

NexEssential

We call it NexEssential services because it

combines Nexus Information Systems quality

needs. But our clients call it peace of mind.

The NOC is your 24/7 resource for network monitoring and administration,
help desk support, and proactive IT management of your servers, network
infrastructure, and workstations. The NOC is biometrically secured and
accessed only by authorized engineers to support your IT needs.

It is essential that solutions provide the advertised ROl and that's why
Nexus Information Systems uses three different mobile Proof of Concept
racks fo test solutions in your own environment to validate the expected
results.

Expertise, experience, planning, and management are crucial to the
success of any IT implementation. Affer assessing and evaluating your
current IT environment, we can design a plan for your needs while
leveraging your current infrastructure. Our solutions provide you with
accountability and a timeframe you desire.

Assessments provide an understanding of the people, processes, and
technology of your IT systems in order for us to design a solution efficiently
and costeffectively. Our team will locate vulnerabilities, diagnose your
critical pains, and recommend solutions to truly align IT systems with your
strategic business objectives. This allows your company to focus its
energies on what it does best!




Solution Features

» Disaster Recovery

NexDR

Your information is your primary business asset and it's mandatory to preserve that
» Backup Management

data and protect your business. NexDR is our comprehensive approach to data ™
» Data Archiving

protection and recovery. We combine our extensive knowledge and experience S Bockup
with a unique combination of technologies to either manage or implement data » Synthetic Full Backups

protection through a backup and recovery solution that fits your business continuity » Incremental Forever Backup |

requirements. With NexDR you'll be able fo: » Off-site Replication

» Fully-automate real fime backup The NexDR
» Fully-automate offsite replication Adva n‘l‘qge

» Fast and easy recovery

Cost Savings

Burdensome Challenges » Prevent downtime
» Prevent data loss

» Affordable

A disaster strikes, a file is deleted, or a department needs an old file. What you

backup, where your data is stored, and how you recover your data is  what really

matters. NexDR is the solution to access your information in a easily refrievable process . i i
through an inhouse and/or managed environment at Nexus.  We have the latest Slmpllflcchon
technology in dedupe, backup, archiving, and recovery, which provides powerful, » Easy to Use

» Nexus Managed

flexible, and easy data profection/recovery.
» DR testing

Behind the Scenes

Proactive
Management

combines this data with the previous backups fo generate a new synthetic » Rapid Response
» Automate

» Onsite Backups

The backup server takes a typical incremental backup of the system and

backup, which can reduce resource utilization while increasing efficiencies.
» Offsite Backups Options » Backup
» Replication

Use Nexus as your offsite storage data center where we maintain the IT » Encryption

infrastructure.
» Replication NOC
. Restore your data from across the room or across the country. . ool G -
» Disaster Recovery » Streams live data
We have ability to fully test, document, and/or implement your disaster recovery » 24x7 Backup Generator

» Tracks global virus outbreaks
» Rapid response

» No bandwidth limitations

» Biomefrically secure

plan at the Nexus DR site.

» Deduplication

Backup only one copy of a item. The result: Less bandwidth usage, fast restore

times, and 10x fo 30x less sforage use.
» Archiving

Consolidate your to long term storage.




